Frequently Asked Questions
bMobile Mifi Tertiary Student Promotion

The bmobile Mifi Tertiary Student Promotion awards all COSTAATT students, faculty & staff
activating the Mifi Premium POSTPAID plan a special monthly access fee of $199! Eligible
customers must sign up between September 4" and September 30" 2020

1. What is the Mifi Premium Postpaid Plan?

$249*mth 40GB 250MB Free

*With 20% discount the COSTAATT Community pays $199
*SMS - bmobile to bmobile only
Prices are VAT exclusive

2. What is the duration of the Promotion?

The promotion runs from September 4th until September 30t 2020.

3. Who can qualify for this Promotion?

All COSTAATT students, faculty & staff activating a Mifi Premium Postpaid
Plan.

4. How many devices can | activate under this Promotion?

One device can be activated per person

@ mobile



5. Is an advance payment required?

Yes, one month’s advance payment of $199 is required.

6. Is there a minimum service period?

Yes, the contract period is twelve (12) months.

7. Is there a minimum age requirement?

Yes, the legal age requirement to enter into a contract period is eighteen
(18) years and over.

8. What do | need to sign up for Mifi Service?

You can visit any of our 84 Customer Service Centers nationwide with the
following to sign up:

NATIONALS NON-NATIONALS

One (1) form of ID - One (1) form of ID

(International Passport)
Proof of address (example

utility boill) - Work Permit (in the case of

COSTAATT ID Venezuelan M|gron’r's, .
Employment Authorization
Card issued to registrants.)

Proof of Address

COSTAATT ID

9. Where can | get more information on Mifi Service?

For more information on Mifi service visit https://bmobile.co.tt/internet/#mifi or
to sign up visit https://bmobile.co.tt/mifi-signup/
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